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On-line merchants are not permitted to store credit card numbers if they do not possess annually renewable
PCI DSS certification. This is why customers in the shop system are redirected to an external payment
system. For any further processing, however, the merchant needs access to the customer’s credit card data.
Examples of this might be customers’ repeat orders — merchants probably don't want to ask for the
complete card data once again. Apart from that the “look and feel” of the payment system should be just
the same as in the actual shop system. This makes for a closer relationship with the customer and makes
him/ her feel more secure during the payment process.
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Computop Paygate offers two clever solutions to the problem of two apparently conflicting requirements.
The payment platform is certificated in accordance with PCI DSS (Payment Card Industry Data Security Stan-
dard) and is permitted to store credit card data. Procedures which require the credit card data can be carried
out with the Computop pseudo card number (PCN). Instead of the real card number Computop provides the
merchant with the PCN, giving him/ her the same functions and options as the real credit card number.

In addition to this the merchant can use the Corporate

Paypage to control the look and feel of the payment

process. Paypage is an optional graphic component that integrates
every pixel of the payment platform into the design of the shop system.
The customer is not even aware that payment is being made via an
external service provider.

There's no doubt the Computop pseudo card number together with
the Computop Paypage offer on-line merchants more flexibility and
security, and an effective instrument for building up customer loyalty.
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